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Effective from 22" December 2025.

In accessing and using this website. You acknowledge that you have read, understood and agree to
be bound by the following terms and conditions.

While care has been taken to ensure that information contained in this website is true and correct at
time of publication. Changes in circumstances after publication may impact the accuracy of this
information.

We give no warranty or assurance and make no representation as to the accuracy of any information
or advice contained, or that it is suitable for your intended use.

1. Wilka Money Finda may not disclose the source of your funds without your signed
authorization.

2. Wilka Money Finda fees and charges are set out in our service agreement entered with each
client. Fees are only payable once a recovery has been successfully processed unless
otherwise agreed in writing.

3. Wilka Money Finda are not financial advisers, we may at times inadvertently give suggestions
and these are suggestions only, it is up to the client to seek legal/professional financial advice
if the client wishes to pursue any suggestions further, Wilka Money Finda will not be held
liable for any losses or damages, including incidental or consequential damages resulting
from suggestions and use of our materials.

4. Our services are only provided once a valid authority to act has been signed by the client. We
are an independent service provider, and we are not affiliated with ASIC, state governments,
treasury departments, superannuation funds or financial institutions.

5. Wilka Money Finda will make every effort to recover funds on behalf of clients, outcomes
cannot be guaranteed. The success of each recovery depends on information provided,
agency requirements and other factors outside of our control.

6. Every effort is made by Wilka Money Finda to ensure cheques/bank deposits are returned
within 9 weeks of receipt of all correct documentation required, Wilka Money Finda and its
employees are not responsible for any delays in processing of claim and accept no
responsibility of any claim, loss, or liability arising from any such delays.

The client accepts they are responsible for providing identity conformation and incorrect
information may cause delays in receiving their unclaimed money.

7. Wilka Money Finda has a flat fee of 20% plus GST unless a prior negotiated fee has been
agreed to by signed documentation from both parties.
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8. Wilka Money Finda (ABN 55572321394 ) fee of 20% plus GST of all monies recovered,
payable upon recovery of the funds. Depending on the requirements & procedures of the
holding authority, government department or financial institution, your refund cheque may be
sent, directly to your address or account, in this instance you agree to pay our fee of 20% of
refund plus GST.

9. Wilka Money Finda accepts no responsibility of the accuracy or completeness of any
information provided via any correspondence and communications. The accuracy or reliability
of information is not guaranteed or warranted in any way and Wilka Money Finda its agencies,
representatives, subsidiaries, affiliates disclaim liability of any kind whatsoever including and
without limitation liability for accuracy, quality performance or reliability for a particular purpose
arising out of the information provided.

10. These terms and conditions are governed by the laws of Australia. By accessing this
information, you submit to the non-exclusive jurisdiction of the courts of Australia for any

dispute arising in connection with these terms and conditions

11. Acceptance of our services is automatic acceptance of all Wilka Money Finda terms and
conditions.

If you are having any trouble getting hold of the requested identifying documentation in your
information pack, please contact us for further assistance.
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